Transportation Opinion Survey 

Dear Resident,
The purpose of this survey is to obtain some general information on how you use the transportation system in northeastern Illinois. Thank you for participating in this survey.  

1.   What types of transportation do you typically use?

                      (please check all that apply)

       ____  Auto/Van/Pickup/SUV

       ____  Passenger in Auto/Van/Pickup/SUV

       ____  Bus (CTA/Pace/Paratransit)         

       ____  CTA EL/Subway         

       ____  Metra Commuter Rail       

       ____  Bicycle        

       ____  Walk

       ____  Taxi       

       ____  Other (specify) ____________________________________________________________
2.   What types of problems have you observed or experienced in your daily travel?

       2A. Traffic related problems 

              (please check all that apply)

       ____  Traffic congestion

       ____  Roads in bad condition

       ____  Intersection delays

       ____  Railroad crossing delays
       ____  Inadequate signage
       ____  Other (please specify)

                 _________________________________________________________________________
                 _________________________________________________________________________
       2B.  Public transportation related problems

                          (please check all that apply)

        ____  It doesn’t serve the area where I live
        ____  It doesn’t serve the places I need to travel to
        ____  It is too slow

        ____  It is too expensive
        ____  Service is infrequent

        ____  I don’t feel safe
        ____  I don’t have information about available service
        ____  Other (please specify) 

                   _______________________________________________________________________
                   _______________________________________________________________________
     2C  Problems with other types of transportation.

                 ________________________________________________________________________
                 ________________________________________________________________________
                 ________________________________________________________________________                

3.    Please tell us what you like about the transportation system in northeastern Illinois.  Feel free to

       comment on all types of transportation.

_____________________________________________________________________________

       _____________________________________________________________________________

       _____________________________________________________________________________

       _____________________________________________________________________________

       _____________________________________________________________________________

       _____________________________________________________________________________

4.    Are you employed?

         _____  Yes          ______  No        ______  Retired

5.    If you are employed, can you to get to work using public transportation?

         _____  Yes           _____  No          _____  Don’t Know

6.    If you are employed, do you ever use public transportation for non-work purposes? 
        _____   Yes          _____  No             

7.  Are you a student at a university or community college in the Chicago area?

        _____  Yes            _____  No

8.     If yes, can you get to school using public transportation?   

        _____  Yes            _____  No          _____  Don’t Know

9.    If you drive to school, do you have a problem finding a place to park?

         _____  Yes           _____  No          _____  I don’t drive to school

10.  How do you currently receive your transportation information? (Check all that apply)

        _____    Radio                                       _____    Internet

        _____    Television                                _____    RTA/CTA/Pace/Metra

        _____    Newspaper                               _____    I do not receive any transportation information                              

         _____    Other (specify) _____________________________________________________________

11.   How would you prefer to receive your transportation information?  

        __________________________________________________________________________________

        __________________________________________________________________________________

12.   Sex:    ____   Male        _____  Female

13    What year were you born?  ________

14.   What is your home Zip Code?  _________

15.   What is the Zip Code at your place of work?  _________

In your opinion, what can be done to improve the transportation system in northeastern Illinois. (Please consider improvements to all types of transportation).

____________________________________________________________________________________________________________________________________________________________________________ 

______________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________

______________________________________________________________________________________
______________________________________________________________________________________
Would you like to participate in future transportation surveys? 

     ______  Yes          ______  No

If yes, please print your name and address and/or telephone number, and/or e-mail address in the space below.

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

Thank you for your cooperation.
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