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•IDOT District 1 Bureau of Construction
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•Utility Company Dispatch

DuPage County TMC
Traffic Management Centers Maintenance and Construction Management (MCM)
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City of Chicago DSS BOE Signal Maintenance 
•City of Chicago DOT BOS Roadway Maintenance
•Cook County Highway Department Construction Bureau
•Cook County Highway Department Maintenance Bureau
•IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT District 1 Bureau of Traffic- Expressway Operations Unit 
•IDOT District 1 ComCenter
•ISTHA Maint and Construction
•Kane/ Lake/ McHenry/ Will County Maint
•Private Sector Maintenance Contractor

IDOT District 1 Bureau of 
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Traffic Management Centers Maintenance and Construction Management (MCM)
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Cook County Highway Department Maintenance Bureau
•DuPage County Maintenance
•IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT District 1 Bureau of Traffic- Expressway Operations Unit 
•IDOT District 1 ComCenter
•ISTHA Maint and Construction

IDOT District 1 Traffic 
Systems Center (TSC)

Traffic Management 
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Maintenance and Construction Management (MCM)
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City of Chicago DSS BOE Signal Maintenance 
•City of Chicago DOT BOS Roadway Maintenance
•Cook County Highway Department Construction Bureau
•Cook County Highway Department Maintenance Bureau
•IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT District 1 Bureau of Traffic- Expressway Operations Unit 
•IDOT District 1 ComCenter
•ISTHA Maint and Construction
•Kane/ Lake/ McHenry/ Will County Maint

Illinois Gateway*
Traffic Management Centers Maintenance and Construction Management (MCM)
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Traffic Management Centers

•Cook County Highway Department Maintenance Bureau
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•McHenry County Maintenance
•Private Sector Maintenance Contractor

Maintenance and Construction Management (MCM)
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Lake County TMC
Traffic Management Centers

•Cook County Highway Department Maintenance Bureau
•IDOT Dist 1 Maintenance Management
•ISTHA Maintenance and Construction
•Lake County Highway Maintenance
•McHenry County Maintenance
•Private Sector Maintenance Contractor

Maintenance and Construction Management (MCM)
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IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT District 1 ComCenter
•ISTHA Maint and Construction
•Municipal/ Township Maintenance
•Private Sector Maintenance Contractor
•Will County Maintenance

Will County TMC
Traffic Management Centers Maintenance and Construction Management (MCM)
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•City of Chicago DSS BOS Roadway Maintenance
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•IDOT Dist 1 Maintenance Management
•Municipal/ Township Maintenance
•Private Sector Maintenance Contractor

Maintenance and Construction Management (MCM)
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•City of Chicago Bureau of Street Operations Dispatch
•City of Chicago DSS BOE Signal Maintenance
•City of Chicago DSS Traffic Services Dispatch
•Cook County Highway Department Construction Bureau 
•Cook County Highway Department Maintenance Bureau
•IDOT District 1 Bureau of Traffic- Expressway Operations 
Unit
•IDOT District 1 ComCenter
•IDOT Dist 1 Maintenance Management

City of Chicago DSS BOS 
Roadway Maintenance

City of Chicago DSS Traffic 
Services Dispatch

Maintenance and Construction 
Management (MCM)

•City of Chicago DSS BOE Signal Maintenance
•City of Chicago DSS BOS Roadway Maintenance
•IDOT District 1 ComCenter

Maintenance and Construction Management (MCM)
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Management (MCM)

•Cook County Highway Department Maintenance 
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•IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT District 1 Bureau of Traffic- Expressway 
Operations Unit
•IDOT District 1 ComCenter
•ISTHA Maintenance and Construction
•Kane County Maintenance
•Municipal/ Township Maintenance
•Private Signal Maintenance Contractor
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•City of Chicago DSS BOE Signal Maintenance 
•City of Chicago DOT BOS Roadway Maintenance
•Cook County Highway Dept Construction Bureau
•Cook County Highway Dept Maintenance Bureau
•DuPage County Maintenance
•IDOT District 1 ComCenter
•IDOT District 1 Maintenance Management

Maintenance and Construction Management (MCM)
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•City of Chicago DSS BOE Signal Maintenance 
•City of Chicago DOT BOS Roadway Maintenance 
•Cook County Highway Dept Construction Bureau
•Cook County Highway Dept Maintenance Bureau
•DuPage/ Kane/ Lake/ McHenry/ Will County Maintenance
•IDOT District 1 Bureau of Construction
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•ISTHA Maintenance and Construction
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(MCM)

Maintenance and Construction Management (MCM)
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City of Chicago Bureau of Streets Operations Dispatch
•City of Chicago DSS BOE Signal Maintenance 
•City of Chicago DOT BOS Roadway Maintenance
•Cook County Highway Dept Construction Bureau
•Cook County Highway Dept Maintenance Bureau
•IDOT District 1 Bureau of Construction
•IDOT District 1 Maintenance Management
•IDOT Dist 1 Bureau of Traffic- Expressway Operations Unit 
•ISTHA Maint and Construction
•DuPage/ Kane/ Lake/ McHenry/ Will County Maint
•Private Sector Maintenance Contractor
•Utility Company Dispatch

IDOT District 1 ComCenter

•City of Chicago DOT BOS Roadway Maintenance
•DuPage County Maintenance/ Will County Maintenance
•IDOT District 1 ComCenter
•IDOT District 1 Maintenance Management 

IDOT Dist 1 Bureau of Traffic-
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Maintenance and Construction 
Management (MCM)

Maintenance and Construction Management (MCM)
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•ISTHA Maintenance and Construction
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•Municipal/ Township Maintenance
•Private Sector Maintenance Contractor

Maintenance and Construction Management 
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Cook County Highway Dept Maintenance Bureau
•DuPage County Maintenance
•IDOT District 1 Com Center
•IDOT District 1 Maintenance Management
•IDOT Dist 1 Bureau of Traffic Expressway Operations Unit 
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•Private Sector Maintenance Contractor

Will County Maintenance
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Cook County Sheriff Communications Center 
•DuPage County Sheriff Comm Center 
•Illinois State Police Dispatch (District 2,5, 
Chicago)
•Municipal Public Safety Dispatch

IDOT District 1 Maintenance 
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Management
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Illinois State Police District 15 Operations Desk
•Will County Sheriff Comm Center

ISTHA Maintenance and Construction

•Illinois State Police Dispatch (District 2,5, 
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•McHenry County EOC
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Maintenance and Construction 
Management (MCM)
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Lake County Communications Center
•Municipal Public Safety Dispatch

Lake County Highway 
Maintenance

•Illinois State Police (Districts 2,5, and Chicago)
•McHenry County EOC 
•McHenry County Sheriff Dispatch

McHenry County Maintenance

Will County Maintenance

Maintenance and Construction 
Management (MCM)

•Illinois State Police (Districts 2,5, and Chicago)
•Will County Sheriff Comm Center

Emergency Management (EM)

Emergency
Management

Emergency Response
Management

incident information + maint and constr resource request + 
incident response status

incident information + maint and constr resource response
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MCM Incident
Management
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